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Business Plan for “Riverside Car Center” Car Maintenance and Service
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Abstract

This business plan is intended to develop a car care business. It also provides superior value by creating
a good experience in serving customers. The long-term goal is build a Riverside Car Center brand in the minds of
consumers. Data were collected by using questionnaires from 400 samples of people in Bangkok.

The results of the business environment analysis revealed that the company has strengths in the staff
and a comprehensive car care business. The major weakness is a new business. The competitive advantage is the
quality of products and services that product differentiation. the results showed that most of the sample groups
focused on the marketing mix factors for products and price, followed by the employees factor and considering
each factor found that sample groups focused on the variety of services, suitable for quality, that is convenient
for traveling, price discounts, concemn and willing to provide information and services, quality inspection before
delivery and atmosphere inside and outside the shop to be comfortable and consider the feasibility of investing
in business found that this investment is worth the investment by using budget of 3,000,000 baht, net present
value (NPV) 400,603.92 baht, project return rate (IRR) equal to 36.00% and payback period is 4.99 years.

Keyword: Business plan
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ngAnssufuslananyUssgndld foil

ufanssuiithanldfundasusiuazuinig

MnHansAne nqudiegsliauddyiutadedundndusiuaguinisuiniian Faifu Riverside Car
Center ujaiumsainendnfasitazuinisivsinuaniensunuigegaliiugndn Tnsnisidenldineluladuas
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a. msnrdvnudeninaudisfusnasudsmansufiinuligndmanursluidelausiugsing q uds
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5. mstansliusnslegniuanseuwelonastiseRubsuiesudminanuuinsdesusanevluiade
WAGNAT UARIANVBUAMLAZEIGNAT

6. NM3AARINUIANIMAINNTUINNS wiinauihegnAdusiug dsteyariudiuaduesgndn elriuseifiu
puianelaluuinig wazfanunaveanisliuinisndusses
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w‘dﬁsmmmiamuﬂszﬂaulﬂé’aaqﬂnﬁail,ﬂ%;aﬂ%' 500,000 UM LA304il0T19 600,000 UM LavsouUs
1 fu tiethunlduinisgnd uazstusauazaaniudusing 4 vesneiudunusialunisdedsiants deilGu
amuagﬂiﬁl 3,000,000 U LJudireadives 2,250,000 U (75%) wazRuddu 750,000 U™ (25%)

nsUszananeldnglu 1 Jusn Inowvaduudaglasuna Sasuiiuinisivainvats Saudeneld
oonifu dresaszuuleth uazs1elddu q (Fresa+qaiu/desa+gaiuradoud/dafennioradeutisyen
WK+ N NTU+TAIAN+HILHIUTER HARRUADUINTA/MoNLu g+ dnnsu+ naIn +uneUseg Hadeuaeulnsa/ane
we$) dusaededuay 1,336 U dugenuEUINSIAABULT 1ABTIARUAE 17,000 UM

M31afl 1 uanansUszanaiseleluugn

AsUsEIIUNISERNYNY Iosund 1 lasuna 2 lasund 3 Insund 4
&asaszuulet/Au (fu) 5 6 5 7
1A Rdsfedy (Um) 250 250 250 250
U3msenuBu 9/ (F) 4 6 4 5
P LadsRef (UTn) 1,336 1,336 1,336 1,336
TINYDAVEADIU (UN) 6,594 9,516 6,594 8,430
S2U8AVIBABLADY (UN) 197,820 285,480 197,820 252,900
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**gaAYNLUINITAUAFBULAD 10 AW Mely 1 Y aammaagjﬁ 170,000 U
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A15199 2 wananisuszanuselaluln 2 - U9 5

N15UTZUUNTTHDAUNY U 2 i 3 U9 a i 5
&ssaszuvlon/Au (fu) 6 7 8 9
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U339/ () 6 6 7 7
Aadesefy (U1n) 1,336 1,336 1,336 1,336
FUEATILADTU (UN) 9,516 9,766 11,352 11,602
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Website Preparation for Developing a Service System in Photo Shop Operation

A Case Study: Photo Shop in Nong chok, Bangkok
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This research study aims to develop the process of the photo shop operation to be more efficient
based on 7 QC TOOLS with the cause and effect diagram that it can analyze causes and effect and
achieve the guidelines for problem solving and improvement as well as summarize operating results in
accordance with the guidelines for solving and improvement when operators know that there are two
parts of the problem; 1. Customer who are members of the photo shop: The updated products do not
match the existing products. Confusion happens to the operation and causes delay from delivery wrong
products. 2. The problem is concerned with at the photo shop; non-regular customers need to wait for
printing documents for such a long time. Therefore, there are development by setting a website which is
used to update current products for members and other non-regular customers to learn in general for the
accuracy of choosing the right product designs and this can respond to customers’ needs. Menus are
created in the website to be a communication channel between the shop owner and customers. By
doing this, customers can send their files for having them printed in advance which can shorten their
waiting time. Forms are created for member stores so that they can able to order picture frames and
product designs seen on the website immediately. For customers at the shop, a form for taking notes of
products in paper is made for non-regular customers for being easy to carry out and better organized at
work. With regards to the aforesaid statement. From the previous statement, it can reduce the problem of

service in the photo shop as mentioned earlier by making a website.

Keywords: Photo Shop, Web Site, Cause and Effect Diagram
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Crispy fried shrimp "Kung Thep"
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Abstract

The preparation of this business plan is intended to be a guideline for studying information and
present business strategies in order to be ready to start the business. It is a tool for planning and
continuing for the most efficient outcome of a business. The business plan was prepared for the business
that manufacturing and distributing fried shrimp snack by studying in various fields including business
environment analysis, competitive analysis and survey which based on questionnaire instrument that
capture samples from the business’s target group, including 400 customers who participated with the
survey by using online test method for preliminary data analysis. Descriptive statistics were frequency,
percentage, mean to observe customer’s behavior of buying snacks and study marketing factors that
affect customer’s decision making on buying snack to define business strategies as a guideline for

planning a sustainable business plan.
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Summary of the business plan can be said that this plan is related to starting a new business,
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which is the business of manufacturing and distributing fried shrimp snack. The strength of this business is
shrimp are usually came in a form of cooked food that is ready to eat, which is not suitable to eat as
appetizer in the form of snack, but our product ‘Kung Thep’ is designed for ready to eat meal. It is a
snack that can eat during leisure or while in activities. Moreover, it can be eaten along with other meals.
The business still has weakness that need to be fixed, which the name of ‘Kung Thep’ is still an unknown
because it’s a brand new product that has just been released to the market. The opportunity for this
business is the meat snack market. There are only a few manufacturers in the market, meaning that the
direct competition of alternative or similar products is not so intense. However, the obstacle to do such
business is that snack products are products that can be easily manufactured. The manufacturing is not
complicated with low production cost and play role in mass market which easily gained interest from
entrepreneurs to enter the market that is barrier to entry is low. Making entrepreneurs fighting each other

for the market share.

Keywords: Snacks, Customers’ Behaviors and Needs
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The study of customers’ needs in using Nakhon Ratchasima Airport
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Abstract

Nakhon Ratchasima Airport has been open for the air transportation since 1997. The airport has
served the routes for the air travel passenger with more than 4 airlines, but the operations have not
successful in terms of commercial services leading to the closing of the airport. According to this issue,
this work aims to study the needs of using the air travel service and to investigate the factors affecting the
intention of using the Nakhon Ratchasima Airport service. The research data is collected from the sample
of 329 residents in Nakhon Ratchasima Province in order to conduct statistical analysis in percentage,
mean, standard deviation and multiple regression methods. The results stated that Korat-Chiang Mai and
Korat-Don Mueang routes were the most important flights in using the air travel service of the airport.
The behavior of the ticket purchasing was likely for roundtrip while its purpose was travel during Friday to

Sunday.
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The needs of the customers were to receive the promotion via social media and to purchase the

sreenduiievainnisussraininissedura SMARTS adit 9

tickets through the airline website. Moreover, the customers aimed to transport to the airport by private
cars and required the boarding timeline between 7 - 9 AM. The service quality assessment of the airport
results stated that security system was mostly required followed by the staff services and the facilities in
the building. Furthermore, the factors affecting the intention of using the service are security systems,
staff services, and having flights from Nakhon Ratchasima to Don Mueang and to Phuket airports,

respectively.

Keywords: route, service quality, airport

unidn

nsanUsEmAlilanuesyadesiosondedadenatousznns Wy nsdseen msdaaunsieailen
nsauuAniazaan Wusu defu mssudimiseonisdadinnuddguidosmnfunisauuaulunisatuayunis
vieuisuaznisdieenyesuszinalne aislAnnsamuseiedugsiodu q amun Wy n1slsausy Msu3ns
wazmsnAnduRilonsdsesn WWudu (Uszands wauusi uazaaig, 2551) Uszneufugaamnssunisiuiland
wnliudulnegwsiolilos 991051891 ICAO World Civil Aviation 2016 mansalinuinansuudlngansiialan
Tu 20 Vthamihawidvlndosay 4.6 aunwiliunisivlngaaivnssunistuvedvelul wa. 2560 aguadfnig
yuadlutasam 10 Iiiusnddlasanafintu 3 wihand we. 2551 lnswaduglasarssenissumaiulnios
av 10 uazflasansmelussmaiviniosas 13.6 Saanidsdnduaslasasnelulssmaiifiugedudwal
aumsduiiuunlifilumslévineniaeugiinmanaunuyneimagundnitussaudameanududs @riinaunsiu
nasauLisUsEINAlng, 2560) Iﬂa%’amfﬂumiwﬁmL‘?;JuﬁaLﬁaﬂmjmaamﬂﬁmueﬁaﬁmqmmwgﬁﬂwﬁaumsﬁm
. 2562 wweseidiesianisuenefnnaanuanTsy N1FAYULAZNITUSINAINAIALDNYY NMSVEILAINIU
sy 1A Yhnaduihnuasdude suwfinisienu ?fa%lﬁl,ﬁuﬁamiﬁ@ummqmwgﬁamaiu%’wi’m uenanil
sulsssnaildFunsiaassidunmsianndumsauunaududdunsnlageglunnuiuinreunisdnassaulseina
yoansummaastadumstanuduauuemisun @dnnuedsfmiauassedin, 2562) lumstinisvudemg
omadutesmansaunaufiiustaviamigndemmmiaiesaniinnusaifuasasafelunsuuds fsns
fufufanisvesiienimguiiinisdnszuunsuimsnuiinegifinauamnsananisutsiuiuiieniag
sefugfinieludmindy q feddumigluniauiassgiavesiminuassduliiaungduly

nssdunuremiienimuuassdnEudaiinistudonded unfusnlud wa. 2529 Imaéﬁgaagui
lunesrinenieneslu 1 ?z’iaﬂizauﬁ@wﬂumﬁmaiﬁﬁuﬁdaa%ﬁammiﬁ'ﬁﬂ;ﬂmamﬁ KAZNINTNITINIANY
Uaenfedoutnadune Jadamiineairsinerniaeuuidniifiesisanuazanuigliduinsisuariitn

gunelndunsziiesi dweginsanidesuassvdinuszann 30 Alawns lnedudalduinisluiui 5 Sunau we.

o

2540 LwiﬂizauﬂigmL%'aqmmazmﬂammwmz&y’qagﬁwina anennsDusineg Saveesenidnnistu aunseviatud
3 $unAn w.A. 2560 arenistuiiaau wesida Waliusnsidunisuassvdun-dednl uassvdun-giin uay
Wisniiendu uassvdin-neudes Fdlsvgaliuinisidesandnuglasasies Yszneufumssnidunulifinng
W%fauﬁ'mmmmmLLazﬁaﬂﬁm%ﬁaLLi@ﬂa ssnsUsEnduiusAgatuangly 9. uassedan vldderdun

pandliuiuglavaisuinninnndidaiau (Korat Colla, 2018) andgymivinliinenAeudesUanisluing

-MSUSYIST Uagn1s9anIs- 652



> w a
S \:-{,:\’ ‘ .
V Fal 5189 UAUHENIINNISUSEENITINIGSEAUIIE SMARTS ASYN 9

wa1eATLeInNNsAINIuANe Selilanunsansvaussnnudenisiduinmsveslagansiavinnals Ay
Falevinisdnwianudeanislduinisieinireiuuasssdn wastadenidvienadernusddalduinisihungns
Idatauawuzumilun1susmsdanmsiieliuinmsunglagasiaesnisiiuneaniglulssinameinsosdu a vin

DINFYIUUATIIVELN

o

ngUsTasA
1. WeAnwIANNABINISIEUINIININIAEIUNATIIENN
2. WeAnwdadumudunamaiiunakasanunnusnsiisvsnadonnuaddaldusnisvinennimeny

YATTIVAUN

NUNIYITIUNTIULAZUITRE T
wuIRRAMAINUINISlugREIMNTIUN1TTY
nsALUIANTIINTAlABRNIENSUNdElngansinsUssliuaunmuINsveslaganstunislduinig
dienaiuniessenia detumevlunislivinisitonimeudiomadiumaanunsouddld 3 Sunoundn liud

TUABUNBULAUNY TeMINAUAUMS Uazn1sanaTed lagluwdaztunsuiineazideanldUssdiununinnisiiuinig

£

Aamalull
2 N N N\
o S18ATLDYANISLAUING FEWILAUS « AsEUIUNISIARaude
=
. ASFRIALAZIEUNNGNNS sﬁlmgmsaamsaa
LAWY « ATEUILANTSUATELLN

« AANUINISULLATOS

« AUMWUINSYNOINALNU

. [ A9LARDS ]
ADULFAUMN \_ ) \_ )

i 1 TussunsussiiunuAmMuIMsdviunsiunilegnIesdy

fan U%’UU@W’]H Wahyuni -TD and Fernando (2016); Tsafarakis et. al. (2018); Prentice and Kadan (2019)

v
o

suumauu,ﬁﬂL‘T‘flumﬁﬂsxLﬁuﬁamsuﬁlﬁm%’aaﬁautﬁumﬁqLflumsﬂszLﬁu‘[.uﬁmﬁwasLSEJm%aaﬂa‘Lumﬁ
RUNNE @IUNISVIBULATNITAAIR N1SAINUATIAN NTTUILASEITEEY ANSILATIEUNINSIAUNIS wasiiud
InalAgsvesaundy LasdisuinsUssliunnn INUINITU0IMNeINAE 1Y LYY AesuneanuazannglueIans
nslrusmsveadmidfiniaiiu anuvasnde uazussernianiglueans Wudy duneuiigeadunsussiiiy
Aanssuluszrinadiums Toun nsusnisveminaug susuuwaiesdu amuazeinvesieddasas AuEzen
Yoo AwEUNEYesTids ANNINYBIBIMNS TnEans wardeadenuduiiuuedesdu LLazﬁﬁumauqm%mﬂu
nsUszifiufanssunsuanasodldnn nszuIunIsanades nzUINnsSUNTEdUNTTE Lazn1sSnwnsaL
dun1szvaglagans naenlun1svududigaaides (Wahyuni ~TD & Femando, 2016; Tsafarakis, Kokotas, &

Y

Pantouvaki, 2018; Prentice & Kadan, 2019)

-NSUSYNS LAENISIaNS- 653



SIMARTS |

luns@nwinsaildunisdnerluvsunnisiuinisvewinenideiuuassvaudslssautyuiluns

sreenduiievainnisussraininissedura SMARTS adit 9

N

Tusnsnlianunsansvawesnudsansuiglneansludminuassiedudumgiinenniseumeanisaduay
$A5717 fatuIntdufnwinisussdiuanudeinisvesilngaislutuneunauiunslseneume s1gazidenlunig
WUMaZNIRaIn wagn1sliuin1sueineInrey IneTuiAnn sHAINLEUN1INITANNI KAZLLIANAMATIN

USN5URMNINALUNISI8asLDeARD bUT

WUIRANITHAIL LT UNINITAUNS

MsfmuAdLINIINSLAuNI Thelle et al. (2012) Bilguimaneds Anssumisnisnaiafisiiiunisiag
vhomagiteiandumsnsifiunsmiidunsaausagdalunmsiiausifuaisnisdu Martin (2009) 15
fomindunisvensuazfuusmsuinsfumafunmsetnia dsenasuiainsuasuutasiunisiivua
91 mdlumsiiuma gaidiedeaundudu 4 viedruugavaneUaremsiiliiuinis Iag Halpem and Graham
(2015) agUimsiaudunansiunwesienasuiidmmeeatuayuliaisnisdulaliuinigns
dumadunmdmsifinouauesnudosmsvesglasmsdiaziungUiuumslivins ity egslsfamalunis
faunduneosdasatuayusesiuduy Tassadsiugiuvesauudu arumeulunisliuinig wazansnisdui

#8915 WA MAUSN1TNISAUNSLEUNIIAINE?

WUIRAAMATNUINITVBYINBINAEIU

madumslasanenisturesdiasasiivoddinailunadhiuuinmsivieniasunasduneuteunisiu
\n3es Telussfuddnilivssfiuannmuinsvesiomasuanefuuansnsiununmsfnyiutazau lng
N13@N®" Brida, Moreno-lzquierdo, and Zapata-Aguirre (2016) ¥inn1s@nwlaensiiasiziesnusznouvestady
AunmUINsRgiumeluladansaumeanas msdeanslunisliunsvesinemasuUszneuse sunmanual
Y9 IMALIY AUNTIITeYaY1E1s uuTIeINIAnglueans susrsuudsaLazIn mLanIteYau1Ias
dun13Anw1904 Lee and Yu (2018) Usziluamninuinisvesiiniaeiulusiunszuiunisifnd uwaznis
ATIVABULENANT SEUUMSINWIAIUAensY A nemnuazainnelueians suanmindennelueinns uas
Frun1suinsedn dunisdnwves aale wsuuds (2551) Wertudymlunisldusnisierniaeunuing
Usgifiudununmudnsiinistianuddgliun anuazeinnielueias dsdrusanuazainaielueians
Suiiilaliuinisnnelueians nmsuinisaiurensasud nsliuinisveadmini uasduszuuinwiaiiy
Uaenadte wenani antumelulanistu uvminendemeluladnounansTusen (1.U.4) agunndnuusresi
o1MAgUTinsUIMsTiRldua msid-eenveslasasiisndy msvumedunisziussansam nsliuinisd
AT PUIATBSYINEIMIAEIUTESTUNTATIasIdegamelfios Asiutsmnuazanueslasansilazifiane
Uaemensiia manaienasidiussansam dsnndend szuvvudsgiauiion uazanmsnisinuniaasnded
AuagilusednSam

MNuUIARAUAMUIM IRV N AT aNaT s UsznaudmiumsAnwiated 1w nnsliuinig
voadwihiflutunousng 4 dufuniafiun anufsensofifisame n1sfidssueanuagainniglueinisd

=] a a

Fuaakariieane S1umaglueians warszuusnwanuUasadeniusydnsaw

-NSUSYNS UAENISIANTS- 654



SIMARTS |

]
av aa

UL NNYITD

sreenduiievainnisussraininissedura SMARTS adit 9

nsAnwiieadesiunislduinisiternaguiiiiuinansaagulaewsssinulaned Uszinudiu
ngAnsIuNslEUIMIsUasdunamBAumanud glagansiingUssasalumsidumaiensvieuieindeu 1n1s
drsesiisiuszuudumesids ansanistudesdinnuaenadasiuanudesnistunisiiums Snvivanenisund
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Junsdnsanudesmsiisisedadesie q Tunisldusmsvienniaenn W dumdunisifiums dneazniste
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(Standard deviation) dmumsiiaeideyaiitensuinguszasdden 2 ilefnuiadesudumanisifiumauas

ANNINUINSNEBNENadonualalduinIsitenIAeIuuAsTwdnT Tdadaigseyuiulaen1sinsisnaunis

anaeeLTeNY (Multiple regression)

NANFIY
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Snwurnsterduuuul-ndu fevax 85.1 finguszasdlumsidumaiievieniien Jovas 763 1unan 2-3 fu
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Fosnsdekiunadiulesvesansnistiu Sevaz 69 uardosnamauinnisUssrduiusinudoludeaiie
fogag 70.8 Jlagasdesnisiiunsluvinennasulaesasudaiusds Sevay 47.7
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mudasnsty wazanudesnmssnuiuineluensidudduantine denadewiniu 3.92 Taedesnslriliumi
\Huisanudelsiuinig

dolnneiszduaruddalunislduimahenmanuuassvdimuin nqusogaiinnuddaseduann
fiAnadowiniy 3.91 Tnsfaruddlafiezanldvimaieumeniglulssma fauddlafasdnuuauidnunld
U3 sRsidlafieruendoussaumsnindsnlduinisheimaguuassvdin

nan1sAeTzinsinudasedudumenisiiumanasaunwuinsiiiavinadearundalduing
¥ieNABIUUATIIYENN

nMadevauNfiglasnnnsiaunmsannesdamliiinmeasutonnandeswiulaesliasey
mnuduiusszninduUsnuiduysiuliun dumsunisifiunmsdadufuusu Ussnousie 4 s liun
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fvuamudsjuiieldlunsiinseid 3 Muds (Muamaindiuauduna -1) Tasmuslidundeasv-guaidy
baseline (Hair, et al, 2010) LazAMAINUINTVBIMIDINAE LT LT UIATIdIWUTEINAIAT Usznaudie F1u

Wavihitvineaniaeu duaniufiaensa Fudssruesaruazaannielueiais dudwinielueiais dunis
$Snweutaends uagfulmudennuddlaliuinisiomasu Smndduusiimdussaviandiniusseming
0.003 4 0.779 FaleinlsitAu 0.8 (Field, 2005) wonNIWUITAT VIF 5331919 3,111 B 7.014 Tadianlaitiiu 10
asUlifuUsildlunsfnunlaiddym Multicolinearity aunsathudinsgvaunisannesidmmioandly
5971 1

a '

A15197 1 J99niidvSnasennusdlalgusnisvine nAeIULASIITELN

Uady Andudszans Sig.

LUNg

@unslasiv-nauiiios (DMK)? 0.209* 0.042
@umslasiv-1@eelum (CNX)® 0.183 0.077
wdunalasw-gifin (HKT)? 0.178* 0.046
AMAIWUINTS

Frudmihiivinenimey (Staf) 0.288** 0.001
fudaufinensa (Park) 0.001 0.997
frudssrunennuazanaeluenas (Facility) -0.188 0.134
ausuAnelueA1s (Shop) 0.114 0.183
fuN1TNeIAUUaenne (Security) 0.346** 0.002

*p < 0.05; **p < 0.01

? g U1y (dummy variable)
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auRslaldUNsvieInAeny = 0.209(DMK) + 0.178(HKT) + 0.288(Staff) + 0.346(Security)
F = 15.948; sig. = 0.000; Adj.R* = 0.268
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Uszdminerniaenu deaenndosiunis@nuives Prentice and Kadan (2019) luussifugiunislvuinisvesin
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Application for Metro Dental Clinic Pattaya on Android Operating System
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Abstract

Application for Metro Dental Clinic Pattaya on Android Operating System. The objective is to use
information technology to access the information to facilitate the patients and dentists of the dental clinic.

Developing an application for Metro Dental Clinic Pattaya on Android Operating System.
The development tools include Android Studio, Visual Studio Code, MySQL, Java and Adobe Photoshop
Csé.

The test result of the application found that it could use in 2 languages and it has 3 user account
types as an administrators, patients and dentists to manage information. In the next phase will bring the
application to experiment with users to evaluate the usage of research and the results from surveys using

statistics.

Keywords: Application, Android, Dental Clinic
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g0 (Juiuadesdearsuasdvdudoya mmelinnumafuazasainauis nsdwidsgnitamnlildeu
Ivannnasanduluguiuvasn falrudivillinneud ddldine aunsaldoldiusumesidouazuoundiadu
fweundiaduiirunldenldludiudig 9 unuie Wudnniadenuwileiigusznounisaruisaidenld
ilesnneamazmnlunsiifwesiiesnisuazdiefunslavanisgamuauladnmanisdnie

msfnsedoans uazdutnasvesdaiuUsznaunsag 4 1l e maluladdnanld Tnedesldany
Tugduuuvenivled adfindunnssuwlnsnuneannefvunld lugvsvureaiuleddewuiy wiiuled
vosnddindumnssusilvaduneaimeniudilinevaussaudesnisvesldanldogunsuiu warliazninuinin
faaddnnsAndedoarsriulnsdniilunisaunuiuaslfiivledualunisgdeyaludiuvesnadn usliause
fnsledoans viednfetoyarie 1 1¢ dafumnannsoimuueundinduliasnsalfolunsieans madnfeboya
wazituaelunmsussnduiusvdeusinsgisnsdosnisteyalasaulivd evuaunmdamumanisliueunaindu
Weunmssmnsamiazan Tududnmadenvileithaulelumsiniuagiannsely

Rz a3 aiannueUndindundiniiunnssuuinsnuen vussuuuiiinisueunsess IneUszene
weluladunliliAnUsslov iumadeniiddnmanils lunisdeans uazmsiifedeya Tnsneluneunaiady
Usgnauldse Teyandiniiuanssy Jeyaiuaunng deyaarldinelunissnul Auugiinisguaguain
Ye3Un fieguazivesinde druvensidilivesnuld aunsainfedoys maedauazannsadeuiudaming
Tngasagoumanmdfinuinule wazivesaunuiledudunmsidennauwazideuiuidamne fugguaszuy
Snannsnldfunmaudafioudamihieuiutinnane duvesmadildvestununmes aunsnidonguaznsiaaey
m519n53nuasmiilundaziu Weriedmnemiuazanuaznevaussaudissnsldnuunglinuluyndu
Igfoeaiiuszav nmuazeauysaluniian

NQUsEAIAYRINITIY

1 WieianweundiedurddniusnssusinsdueaivenuussuulfuRnsueunsess

YDULYAVDINTSIY

1. WawweundindurddniunnssusivsiiuneaivenuussuuUfiRnsuounseus

¥
v

2. WUMUANANNTAYRIRLY fall
2.1 Hauaszuy
2.1.1 anansania whly au wazAUMToyaTIuRLNNE
2.1.2 ansnsauiia uily au uazAudoyaauld
2.1.3 gunsauiin uAly au wasdummsenMsianuuesiunLme

2.1.4 @nansaiia wily au karAurIAITtavLIeYeauld
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2.1.5 annsaaununeulatugldanusiuissaunun

sreenduiievainnisussraininissedura SMARTS adit 9

2.1.6 ansnsauiia uily wazaudeyanain Ymans uazUszanduius
2.1.7 ansnsauiia uAly wazauduuzthnsguaguamYesun
2.1.8 awnsawiiy uily au wasfumdeyadldnuueundiaduls

2.2 Yiupunng
2.2.1 aun3old Username Wag Password iewinszuiludauesiusmunmels
2.2.2 annsagisengteyaaulivesnuiadla
2.2.3 @N1130ATIAABULALISENGATTUANINY

2.3 auld
2.3.1 aunsald Username wag Password tlatdhszuuludiumesauldld
2.3.2 awnsag Tuavanenuriuaunndvamuasld
2.3.3 I§fudonnuuiafounnsruunoufisiuiavanedimih 24 92l
2.3.4 ansaiFenguifiviuawmdlunsdiifesnsidoututaang
2.3.5 anunsoaumnlaneuiugguaseuy
2.3.6 awsngUeya AATN Y135 wazUsEnduug
2.3.7 aunsanAuzinNsOuagunnYeIUIN

3. @usaRanINanIsinaule 2 N fe Mwilng uazn1wsingy

A5Aiiun15Ie

nsandunuideaseliiyaymungdedensussendldmalulagansaumalunisidfsoyanig 9
yasrddniunanssuinsiuveanven WedmneanuazaindedldusnsvesmddniiuanssuiasAnwenuiionela
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Ygymnuiasludunsunisviundsldlasuauazainuinwe les@nwideyariustnnduazdlduinisainaadn

U U

¥
=~ o

9L UIAAN LT BUNE LATULN BV IR AANUAEAINAUNIELAEABULANTAINUA BINTTIUNNT bTUNINTU
Feszuunulminleeanwuuld TnsvinauveIsEULLUIRUL

1.1 §puaszuu (Administrator) Ao Wivtnfivesad inviunnssuminsiiuneaine) famnsoauia

¥

wily au uagAum Jayaviunund doyanuld asansvinuvesiuaunmd ansiildanunsvesauld deyandin

§ o o 1

U17813 waglssrnduiiug Auuztnisguaguningesuin uazaunuiaeuldiudldauriu fiesaumn

1.2 9uaunng (Dentist) A Wununndvaspadniunnssusinsifuneainegl awisald Usemame
uag Password leithszuuludauesiuaunmd Sengdoyanilivesmuies ssaaoutazGongmaedavane

1.3 Auld (Patient) Ao AuldAliUI M nifumnssuvsd uneainen dunsald Usemame uaz

Password ek syuuludiuvesauld g futiavnenuriusunmdvesmues lasunmsudadeunsuisiuinmuneamii

-

24 3l Sengu iwiuswnmdlunsaifdesnisitewiutdning uagaunuldneuiudauasyuy

o ¢

1.4 Foyavmansuazlszmduiug \udeyainasuazsznduiusidmiuaugldnu nedaus

v [% '

syuunTentayatvanskarUsemduiusantugpualznTaaeuAugndesneutuinaslugudeya
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2. NMFDDNLUULNUNINAITNINU (Use Case Diagram)

woindinfundiiniuans sus Insidunsarinn

vuszuuliiAnisuounsosd

samsdeyandiin ¥nms

Uszandauiug

famsdoya

Auunhguamssahn

samsdoymiummg

)
fauaszuy

adoyandiin 41ms
dszandaiug

v
ad9ya

duuznhiguamgsanhn

Q

A

fiununnd

amsdanug

LY

A7 1 Use Case Diagram waundintumdiiniiunnssusnsifunaasinen

namdl 2 uansmseenuutlaeld ununmgaedluiituanansiuffuiudtusuuresiguassuy auld
waziuawnnd lnegauaaiunsndnnisdeyariuawnng vesaunu dnnsdeyanilin ¥1iaisuas Ussmduius
Jamsteyaruwuzihguaindesin danisteyanuld dan1stanine gnisdanuneuazidigseuu Tudmvesauld
anansnaunun Inmsteyanddn ¥1ians Ussnduius damsteyamuuziigunimdesuin gnisdaving 1gssuu
warludwriunwnmdanunsagnsidavaneuasidngssuy
3. NFDONUUULHUN NN TUAAAINUFUTUSTEIeToYA (E-R Diagram)
PONUUULHUNNNSLANIANNEITUS sz Ieteya TlTesunslassaiwosputeyatadeuludnvas
vos3Un M NMsesuelassaianarauduiusvesioya (Relationship)
4. MIBANKUUNIUIYNITUTRYA (Data Dictionary)
pONLUUNIUIYNTUTOYA AuanisivaziBonnisnsdoyasieg lugiudeya (Database)
FaUsznaudluiiatu (Relation Name), wonn3074 (Attribute), 3ounu (Aliases Name), 5188y WBendoya
(Data Description), waan3Ualatuu (Attribute Domain), 18 nliaunsosumseazidenfigesnisiaayain

gy mauynsuteyadunisnaunausgnitgliuuvemanynsulaemluuas sukuuvesdayalussuuau
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poufialnos Lileeunsviavesdeyausaziindu diay dnvse demrw udotuil 1usu iledislunisesune
waziBeaing q lunssrdemteruniiisatudeya

5. 9ENLUUNENITBNTYINUYRITEUY

nseenuuuntaeveslusunsy (User Interface) Wumsesnuuunihvevesszuuiildfnsofugldau

lnsni1seanuuuntnaessuy steibiasaindonisleau ueundinduadiniiunnssulnsnunearinen
ladniseenuuuninaeseuulvgldnuaiuisaldaulade

6. a5 ueUnandueainiumnssusinshuveaiveuussuuUR URmsueunsees laeldlusunsu Android Studio
TuUsunsu Visual Studio Tusinsuunetea@aea (MySQL) Tusunsunwnam (Java) azlusunsy Adobe Photoshop CS6

7. thusundedued dnviusnssuaivsdiueaimenuussuuuf URnsueunseesumaaedld lnagaugndes

LAZAULALNEENADNNT U

WNan1539e

nan1siauLeUnddurd dnviunnssusvsiuvesivienuuss U URNsuaunsoss wisnuauaIuIse
vosgltuszuuld 3 seaudall

'3

1. #an1snaaeunsviuluduvesuld awsog Tulavnenuriuaunmdvewuedls lnsudennuudasiou
Mnsyuunoudsfuavaneamih 24 $alus anansaGengufiusiununmdlunsdlidesnsdeuuamneg ausa
aumnlinauiugguaseuy anansagleya Adlin ¥10as wasUsenduiug aunsagAuusdmsguagunmesin

1.1 M3 ad sueUnE it und A nifupnssuainaduneai nenuusEUUU U nsweunsesd 19a1nnns
srrallvienlys Play Store TneninnsfiusiTin “Metro Dental” W wvhmsiseia Benamd g sy ssumngmind dssuumddion

= hgs:uu i 3 ;‘,‘,f—

Username

Password

2 wnds:uu

A 2 mnsdngdsEuy

1.2 viinsvirnulud el nudurewuld Weodldnuweundindusgnuni iy ndn

Usgnauluaae 10 sy Auyueansuansadanaily laun wyindssoduius wymbusihguaingesdin
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wydeyariuaunmg wyAUINT WymMsinde WymMITNEaANg WYNMSaUL WYNS88NINTYUL ANULINLYYEINT

Y Y

1%

Jan1sdeya loud wunsudly Username Password iy Uny@rly

i:MetroDental

Wids:uu ( AUTD )
uwa AsSny aned

[E Jnus:nduvius

3 AR

& uuzthgumwigaouin

& Usyanuauwng

o
SIWD
B dwsms i
9 Gado el
®, aunun
M mswlore e
& unly Username Password
HSuang
& UtyGHts
® o2onvINs:uU inufiod

Ml 3 dlseneuntmvanueundindulududldnudiuvesauld

winstéu JunSun
n ANUAWISAAIUSUSSSY ¥ov3uf 18-19 YaoinAmasulHawnenAKuLY W
= TnstGunaadadunsnimstwatwudannuaiuisa
l{ j dousu Summer HIBUNSDGYN uSauusssuMsUSMIsta:MuRBIsRuUaUWNE

wathanudanuansauRuSMsudWINsALY

SAnnawne:
- uon iphoneX

" S
I} wondofio 48R 4 18U dHsuae selfie
/' ﬁ Wswuwaudawu adeAusnuiod

&fﬂ Us:mAnaRlsAdUs=H1auaIn 10
£

: ¥ Wsusv! fivdudauunsiaul

M 4 mhymswansateyamivverioyatnussvduiusiudiuvesnuld
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= UtuGHis
do

uana

Email

wasinsAwn

Username Uduu

Password Uduu
Username THU

Password THU

§udu Password

dl vV v % v
AN 5 ‘Vm']L@JH@’mﬂﬁﬁ]ﬂﬂﬁ“ﬂﬁ]yjﬁm‘lﬁﬂ’ﬁLLmﬂ Usermname Password

2. wamanageuNsviuludvesiuawng awnsagdeya Aaln UnEsUsEnduTUS aunsagAuzi
mIguaguAesn ansaRengmTeinig wesiSengleyanulivemuedd

2.1 Wingszuuvasgltaudnemiuawnmg Insdeninilingsyuy asunngrindingssuumsldnu

wngs:uu

Username

Password

2 wnds:uu

awi 6 vrhnsigsyuy

2.2 yihmsiadludresfldnudnrewiuaunmg Wedildnuneundinduasnuminayman

Useneuluiae 9 iy susmyveansuwansadeyanily laun wyimussodniug wyiuuzdigunmdesdn wydeys

' o £%

Vunuwnng WIYAUSNS wyMIAnse wiyasenving WYNMIeeNINTEuL MusyvesmIdan1steya laun wynis

wily Username Password ity

o
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i:MetroDental
Hds=uu ( fuauwnd )
Usinws Yrudus
Uous:nduwus

& Auuthgumwiyaouin

& dayanuauwng

St

B dwsms i
Q dada -
M mswlosy e
& uAly Username Password
& Uruoms

HSuay
® o2onvIns:uu

INUAVA

M 7 dudssneunimanweundiaduludgldanudiuvesiununme

= mswdasLg
wauMAu 2018
2 ° > wowq a a
1 2 3 4 5
6 7 8 9 10 n 12
13 14 15 16 7 8 19

20 21 22 23 24 25 26

27 28 29 30 3

10:00 - 11:00 UWNGUsUIWs Urudus

1:30 - 12200 uwndusuws Jaudus

A 8 iU uanmateyaniluvemnTsnIng iuauwng
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— UtuBRtY

4

ud
uwana
Email

wasinsAwr

anil 9 yhwyiminsinisteyaveshdgldludngldnudiuresiuauwmg

3. wansnageumsyinuludiuvesguassuy aansadanisteyaludnvesdeyaviununmg Teyanuld
ssNsinuvesiunme ssetinvineveruld Teyardtin YmensuaeUsendnius Auuzdinsguagunmdesin
Toyaglinuneundintulasnisiin udly au Aumuazansnsaaunuaeuldiuglénuruluiesaunn

3.1 Whgszuuvesldnudnnesiguaszuu Inedeniniingsyuu asusingrtiingseuumsldau

= whds:uu L2
Username

Password

1 Wds:uu

dl 4 v 1
21N 10 NUINTVFITUY

32 yifmsvinendlud nvesli ud e guassuy el auueund induagnumiiayndn
Usenoulufae 16 vy Fuuyvesnsuanswadoyailu liu mydnussnduius wyduusiguamyesin
WUty RIS WINATUTNS WIYMSAARE WYATIEAMING BIUN508NAINTEUY ATUBIYYeINISIAMSToya laun
MIWEYIW BIYMIWA LY Usemame uag Password Wy U ay@ile wiunsdansteyatmussnduius wunsdnnisdeya

AuztinaunmResn wymMsdamsdeyariunume wunsinnsteyad1uinig wunsdnmsteyaauld
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{:MetroDental i:MetroDental ﬂ

Jids:uu ( gQuas:uu )
uwad lananual hwus

Ads:uu ( JQuas=uu )
uwan Enanual whwus

g Gy

YUSEUWUS @ Yrous:nduwus

& Awuthgumwioaouin & fmuuthqumwdaouin

& Usyanuauwng

Jayanuauwng
aiveg sidlo stWo
5 Awsms 48830 B dwsms fasst
Q@ dadia Q dada 7
ne N
®», Junul = aunu
& Samisdoya & SamsUoya
£ aswdakue e = damisdoya UndUsaUWUS
HSuae ~ N . ) HSUae
& unlu Username Password = Jamisdaya Awusthgumwydaouin
& Unuiqy nufon = damstoya nuauwng i
® oonoINS:UU = damsdaya AUSMS
Wi 10 WA 10

=~ JSamsdaya AUTY

4 aswdaky e
! )
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nswauweUndndurdindiusnssusinaifuneaive uuszuuu insueunsesdldiFuanmsfne
Auaismadou muilflumadou uas@nwlinseisruunuvesediniiuanssy WeAnwiwddaFuduiuns
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